
phone room guidance on Emergency Contraception 
Did a patient call saying something along these lines?

The patient you’re talking with may be eligible for  
emergency contraception, which can help prevent an 
unintended pregnancy.

• “I’d like a prescription for the morning
after pill OR Plan B OR emergency
contraception.”

• “I had sex and didn’t use birth control,
can I do anything to prevent pregnancy?”

• “The condom broke and I don’t want to
get pregnant.”

• “I was sexually assaulted and I need
something to prevent pregnancy.” *
 
 

 
 

• The medicine works best the sooner they
take it, so these calls are URGENT

• Please send the call as HIGH PRIORITY
to the RN
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* Consider offering an urgent visit or referral to the ED


